
December 
2W4 Cos1 Center Nurntms Rolled to DMA 

379 
Greenwwd Misis5ippi 
OR" 

March June September 
2005 2005 2005 

... 
Grand JuncltonlMontrose 
915 
Harkburg Pennsylvania 
310 
937 
Harrisanbuig Virginia 
378 
U60 
064 
089 
216 
Hartford Connedicut 
130 
232 
934 
935 
Huntsville Alabama 
958 

REDACTED FOR PUBLIC INSPECTION 
_ _  " -. _ _ _ _ -  
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tos t  Center Numbers Rolled to DMA 

316 
317 
318 
319 
31A 

December March June September 
2004 2005 2005 2005 

318 
31C 
31E 
31K 
321 
322 
340 
342 
657 
658 
650 
662 
670 
671 
672 
619 
680 
968 
969 
970 
971 
912 
982 
983 
984 
985 
986 
958 
989 
Louisville Kentucky 
374 
Miami Florida 
c37 
052 
247 
Norfolk Virginia 
136 

REDACTED FOR PUBLIC INSPECTION Adelphia ll.B.2.c 00003 
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Adelphia Communications 
Digital Cable Subscribers, FCC Request II.6.Z.c 

December March June September 
Cost Center Numbers Rolled to DMA 2004 2005 2005 2005 

Orlando Fbrida 
146 
163 
326 
Pittsburgh Pennsylvania 
n05 
n06 
n07 
ni  I 
012 
013 
nw  
020 
021 
n26 
042 
123 
127 
153 
154 
199 
M 1  

222 
344 
376 
927 
Portland Maine 
296 
356 
357 
353 
359 
360 
Ponland Oregon 
664 
Raleigh North Carolina 
??A 

znz 

_ _  . 
Reno Nevada 
917 
Richmond Virginia 
075 
103 

237 
230 

333 
Roanoke Virginia 
059 
076 
082 
092 
135 
200 
214 
215 
266 
Rochester New York 
220 
Salt Lake City Utah 
907 
Sa" Diego California 
341 
San Francism California 
673 
Savannah Georgia 
093 
Seanle Washington 
919 

REDACTED FOR PUBLIC INSPECTION Adelphia ll.B.2.c 00004 
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Cor1 Center Numbers Rolled lo DMA 

909 
311 
012 

December March June SeplembPr 
2004 2005 2005 2005 

Syracuse New Yorh 
935 
Tampa Flonda 
149 
1-50 

Toledo Ohio 
364 
365 
Tn-Cities Tennessee 
375 
940 
941 
Tulsa Oklahoma 
329 

948 

Uti- New Yoih 
936 
Washington DC 
019 
080 
i 55 
20A 
208 
287 
233 
296 
308 
303 
31 1 
We51 Palm Beach Florida 
245 
246 

0m4 

110 
137 
152 
156 
173 

189 
248 
31F 
31G 
31H 
311 
31 J 

083 

n86 

180 

320 
Wichita Kansas 
9”R ... 
Wilkes Barre I Saanlon Pennsylvania 
085 
264 
336 
347 
Wilmingion North Carolina 
323 
Youngslown Ohio 
025 

REDACTED FOR PUBLIC INSPECTION Adelphia ll.B.2.c 00005 
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December 
2004 Cost Center Numbers Rolled to DMA 

The Company does not operate based on DMA geographies. Thus, certain regional call center costs are allocated over a 
different operational footprint. In addition, DMAs are mapped at a channel line-up level and one cost center crosses 
multiple DMAs in many cases. 

Marsh June September 
2005 2005 2005 

The financial data enclosed herein represents internal, unaudited data thatwas compiled from our books and records. 
This financial data has not been audited at a DMA level and may not reflect certain adjusbnents, some of which may be 
material, that would be necessary to render the financial information in accordance with Generally Accepted Accounting 
Principles. 

Adelphia has not included subscriber information for the following areas as they are excluded from the proposed 
Transactions: St. Mary's, Pennsylvania, Puerto Rico. and Brazil. in addition, Adelphia has not included the Rigas 
properties that are not part of the proposed Transactions. 

REDACTED FOR PUBLIC INSPECTION Adelphia ll.B.2.c 00006 



Adelphia Communications 
HSI Subscribers, FCC Request II.B.2.d 

December 
2004 Cost Center Numbers Rolled to DMA 

March June September 
2005 2005 2005 

024 
025 
071 
936 
994 
99A 
Atlanta Georgia 
294 
330 
Baltimore Maryland 
297 
Bangor Maine 
353 
Binghamtoo New York 
939 
Birmingham Alabama 
959 
Bluefield We51 Virginia 
081 
Roise 10 
699 
Boston Massachusetis 
023 
038 
049 
143 
213 
361 
362 
990 
997 
Buffalo New Yolk 
004 
013 
031 
032 
03'3 
102 
164 
165 
190 
192 
193 
194 
217 
219 
228 

0k8 
Burlington Vermont 

069 
070 
072 
142 
177 
178 
181 
182 
262 
263 
354 
355 
Charleston West Virginia 
368 
'326 
928 
929 

REDACTED FOR PUBLIC INSPECTION Adelphia ll.B.2.d 00001 
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Cos1 Center Numbers Rolled lo DMA 

REDACTED FOR PUBLIC INSPECTION Adelphia ll.B.2.d 00002 
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December March June September 
2004 2005 2005 2005 



December 
2004 Cos1 Center Numbers Rolled 10 DMA 

317 
318 
319 
31A 
318 

March June September 
2005 2005 2005 

~~ 

31C 
31E 
31K 
321 
322 
340 
342 
657 
656 
660 
662 
670 
671 
672 
679 
660 
968 
969 
970 
971 
972 
962 
983 
984 
965 
966 
966 
969 
1 0 ~ 8 ~ ~ i l i e  Kentucky 
374 
Miami Florida 
037 
052 
247 
Norfolk Viiginia 
136 
Orlando Florida 
146 
163 
326 

REDACTED FOR PUBLIC INSPECTION Adelphia I I  B 2 d 00003 
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Adelphia Communications 
HSI Subscribers, FCC Request 11.8.2.6 

Cos1 Center Numbers Rolled to DMA 
December March J"". September 

2004 2005 2005 2005 

005 
006 
007 
01 1 
012 

019 
01 a 

020 
021 
028 
042 
123 
127 
153 
154 
199 
201 
202 
222 
344 
376 
927 
POnland Maine 
296 
356 
357 
358 
359 
360 
Poitiand Oregon 
664 
Raleigh North Carolina 
334 
Reno Nevada 
417 
Richmond Virginia 
075 
103 
230 
237 
333 
Roanoke Virginia 
059 
078 
082 
092 
165 
200 
214 
215 
268 
Rochester New Yoik 
220 
Salt Lake City Ulah 
907 
Sa" Diego California 
341 
San Francisco Caiifornia 
673 
Savannah Georgia 
093 
seanie washmgton 
919 
Spokane Washington 
909 
911 
912 

REDACTED FOR PUBLIC INSPECTION Adelphia ll.B.2.d 00004 
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December March 
Cost Center Numbers Rolled to DMA 2004 2005 

995 
Tampa Flonda 
1 A9 

June September 
2005 W 0 5  

. .. 
150 
948 
Toledo Ohio 
364 
365 
Tri-Cities Tennessee 
315 
940 
941 
Utica New Yolk 
996 
Washington DC 

080 
155 

079 

20a 
208 
281 
293 
296 
308 
309 
31 1 
West Palm Reach Florida 
245 
246 
083 
084 
086 
119 
131 
152 
156 
179 
180 
189 
248 
31F 
31G 
31H 
311 
31J 
3M 
Wichita Kansas 
908 
Wiikes Barrel Scranton Pennsvlvania 
085 
2M 
336 
347 
Wilmingtoan North Caiolina 
311 ~~~ 

Youngs1own Ohio 
925 
938 
YumaiEl Centio California 
865 
666 

REDACTED FOR PUBLIC INSPECTION Adelphia ll.B.2.d 00005 
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Cost Center Numbers Rolled to DMA 

The Company does not operate based on DMA geographies. Thus, certain regional call center costs are allocated over a 
different operational footprint. In addition, DMAs are mapped at a channel line-up level and one cost center crosses 
multiple DMAs in many cases. 

December March J"W September 
2w4 2005 2005 ZOO5 

The financial data enclosed herein represents internal, unaudited data that was compiled from our books and records. 
This financial data has not been audited at a DMA level and may not reflect certain adjustments, some of which may be 
material, that would be necessaw to render the financial information in accordance with Generally Accepted Accounting 
Principles. 

Adelphia has not included subscriber information for the following areas as they are excluded from the proposed 
Transactions: St. Mary's, Pennsylvania, Puerto Rico, and Brazil. In addition, Adelphla has not included the Rigas 
properties that are not part of the proposed Transactions. 

REDACTED FOR PUBLIC INSPECTION Adelphia II B 2 d 00006 
__ I. _I_--_I._ __I_I 



Adelphia Communications 
MB Docket No. 05-192 

Response to FCC Request II.B.3 

11. Services, Systems, and Subscribers 

B. For the Cable Systems identified in 1I.A. that are operated or managed by 
the Company, for each of the previous four quarters, provide the following 
at the most granular reporting level retained in the ordinary course of 
business. 

3. average monthly chum among Subscribers, expressed as a 
percentage, for each of the following services: 

a) Basic Cable 
b) Expanded Basic Cable 
c) Digital Cable 
d) Residential High-speed Internet Access 
e) Telephony 
f) 

g) 

cable television service and Residential High-speed Internet 
Access 
cable television service, Residential High-speed Internet 
Access, and Telephony 

Response: 

Adelphia’s response to II.B.3.a provides average monthly churn data for the 
previous four quarters for Adelphia’s total basic cable  subscriber^.^ Adelphia’s 
response to II.B.3.a is attached in pages II.B.3.a 00001-00006. 

Adelphia does not track subscriber churn for its expanded basic cable service 
and, therefore, does not have a response to TI.B.3.b. 

Adelphia’s response to II.B.3.c for average monthly churn for the previous 
four quarters for its digital cable service is attached in pages II.B.3.c 00001-00006? 

Churn is calculated as gross disconnects for total basic cable subscribers 
divided by weighted average total basic cable subscribers. 

Churn is calculated as gross disconnects for digital cable subscribers divided 
by weighted average digital cable subscribers. 

4 

5 



Adelphia Communications 
MB Docket No. 05-192 

Response to FCC Request II.B.3 (cont.) 

Response (cont.): 

Adelphia’s response to 11.B.3.d for average monthly churn for the previous 
four quarters for its high-speed Internet access service is attached in pages II.B.3.d 
00001-00006.h 

Adelphia did not make telephony service available to subscribers in the 
previous four quarters; therefore, it does not have a response for II.B.3.e. 

Adelphia does not track churn for its bundled service packages; therefore, it 
does not have a response to II.B.3.f or 11.B.3.g. 

Churn is calculated as gross disconnects for HSI subscribers divided by 
weighted average HSI subscribers. 

6 



Adelphia Communications 
Basic Subscriber Churn, FCC Request ll.B.3.a 

Cost Center Numbers Rolled t o  DMA I I 0404 I 0 105 I QZ 05 I a305 
DMA Hierarchy - Proposed Transaction Cost Centers 
Albany NewYork 
024 
025 
071 
936 
994 
99A 
Atlanta Georgia 
294 
Baltimore Maryland 

Bangor Maine 
353 

297 

... 
Binghamton New Yorh 
939 
Birmingham Alabama 
959 
Bluefield West Viryinia 
081 
Boise ID 
699 
Boston Ma55aChusens 
023 
038 
049 
143 
213 
361 
362 
990 
997 
Buffalo New York 
n04 
013 

032 
031 

039 
102 
164 
165 
190 
192 
193 
194 
217 
219 
228 
Burlington Vermont 
066 
069 
070 
072 
142 
177 
178 
101 
162 
262 
263 
354 
355 
Charleston West Virginia 
291 
368 
369 
926 
928 

REDACTED FOR PUBLIC INSPECTION Adelphia ll.B.3.a 00001 
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Adelphia Communications 
Basic Subscriber Churn, FCC Request ll.B.3.a 

I I Q  105 I Q2 05 1 ,2305 I Cost Center Numbers Rolled lo DMA 404 I 0 
929 
Charlone Norlh Carolina 
295 
Charlonesville Virginia 
058 
Columbia SC 
327 
Cincinnati Ohio 
373 
288 
Cleveland Ohio 
015 
016 
062 
225 
306 
349 
Colorado Spnngs Colorado 
691 
302 
698 
Columbus Ohio 
363 
289 
367 
Colurn buwTupelolWes1 Point 
332 
Denver Colorado 
Y l l z  

Dothan Alabama 
957 
Erie Pennsylvania 
226 
Fvansvllle lildiana 
335 
290 
924 
973 
Florence I Myrtle Beach South Carolina 
945 
946 
949 
Greensboro North Carolina 
292 
Greeneville -new Bern NC 
379 
Greenwood MississIpp8 
980 
Grand JunctiodMontrare 
"36 

Hairisbuig Pennsylvma 
310 
937 
Hamsonburg Virginia 
378 
060 
064 
OR9 

934 
935 
HUntSville Alabama 
958 

REDACTED FOR PUBLIC INSPECTION Adelphia ll.B.3.a 00002 



Adelphia Communications 
Basic Subscriber Churn, FCC Request ll.B.3.a 

Cost Center Numbers Rolled lo OMA 1 I Q  404 I Q 105 I 02 05 I Q305 ( 
Jacksonville Florida 
947 
975 
Johnstown Pennsylvania 
002 
003 
203 
204 
223 
269 
343 
346 
RdR .. 
34c 
377 
Lexington Kentucky 
370 
371 
372 
380 
Los Angeles Caltfomia 
299 
305 
314 
315 
316 
317 
318 
319 
31A 
31 B 
31C 
31 E 
31K 
321 
322 
340 
342 
657 
658 
660 
662 
870 
67, _.  . 
672 
679 
680 
968 
969 
970 
071 ".  , 
972 
982 
983 
984 
985 
966 
966 
989 
Lo~ i~v i l l e  Kentucky 
176 -. . 
MemphisTN 
331 
Miami Flonda 
037 
052 
247 

REDACTED FOR PUBLIC INSPECTION Adelphia ll.B.3.a 00003 
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Adelph ia  Communicat ions  

Basic  Subscr iber  Churn ,  FCC Request ll.B.3.a 

Cost Center Numbers Rolled lo DMA I l a  04 I Q 105 I 02 05 I Q 305 
Norfolk Virqinia 

DOG 
007 
011 
012 
018 
019 
020 
021 
028 
042 
123 
127 
153 
154 
199 
201 
202 
222 
344 
376 
927 
Ponland Maine 
298 
356 
357 
358 
359 
360 
Portland Oregon 
684 
Raleigh Nodh Carolina 
325 
334 
Reno Nevada 
917 
Richmond Virginia 
075 
103 
230 
237 
Roanoke Virginia 
059 
06C 
078 
082 
092 
185 
200 
214 
215 
268 
Rochester New York 
220 
Salt Lake City Ulah 
907 
San Diega California 
341 
San Franc~sco California 
873 

REDACTED FOR PUBLIC INSPECTION Adelphia ll.B.3.a 00004 
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Adelphia Communications 
Basic Subscriber Churn. FCC Request ll.B.3.a 

Cost Csmer Numbers Rolled to OMA r I Q  404 I Q 105 1 QZ 05 I Q 305 
Savannah Georgia 
093 
Seatlle Washington 
919 
Spokane Washington 
909 
91 1 
912 
Symmse New Yoik 
995 
Tampa Florida 
149 
153 
q4n ~. 
Toledo Ohio 
364 
385 
TnCilies Tennessee 
375 
940 
941 
T215a Oklahoma 
329 
Ulim New York 
998 
Washington DC 
079 
080 
155 
20A 
200 
281 
293 
296 
308 
309 
311 
West Palm Beach Florida 
245 
246 
083 
084 
068 
119 
137 
152 
156 
1 19 
180 
189 
248 
31F 
31G 
31H 
31 1 
3 tJ  
320 
Wichita Kansas 
908 
Wiikes Earre i Scranton Pennsylvania 
085 
2 M  
336 
347 
Wilmington North Carolina 
323 

REDACTED FOR PUBLIC INSPECTION Adelphia 11.8.3.a 00005 



Adelphia Communications 
Basic Subscriber Churn, FCC Request ll.B.3.a 

I I Q4 Cost Center Numbers Rolled 10 DMA 04 I Q 105 I a205 I Q 305 
Y 0"IIQSI"WII Ohio 
925 
936 
'iurnYEl Centro California 
665 
666 

The Company has not completed the preparation of financial statements for periods subsequent to 
September 30,2005 and is reviewing its books and records and other information on an ongoing basis to 
determine whether amounts should be changed, supplemented or otherwbe amended pursuant to Generally 
Accepted Accounting Principles in  the United States. Such review and evaluation may result in adjustments 
to the financial statements. 

The Company does not operate based on DMA geographies. Thus, certain regional call center costs are 
allocated over a different operational footprint. In addition, DMAs are mapped at a channel line-up level and 
one cost center crosses multiple DMAs in many cases. 

The financial data enclosed herein represents internal, unaudited data that was compiled from our books 
and records. This financial data has not been audited at a DMA level and may not reflect certain 
adjustments, some of which may be material, that would be necessary to render the financial information In 
accordance with Generaliy Accepted Accounting Principles. 

Adelphia has not included subscriber information for the following areas as they are excluded from the 
proposed Transactions: St. Mary's, Pennsylvania, Puerto Rico, and Brazil. in addition, Adeiphia has not 
included the Rigas properties that are not part of the proposed Transactions. 

Adelphia ll.B.3.a 00006 REDACTED FOR PUBLIC INSPECTION 
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Adelphia Communications 
Digital Cable Subscribers Churn, FCC Request ll.B.3.c 

I Cost Center Numbers Rolled to DMA I c d  0 4 1  Q 105 I Q2 05 I Q305 1 
DMA Hierarchy - ProDosed Transanion Cost Centers 
Albany New Yolx 
024 
025 
071 
936 
994 
QQA 
Atlanta Georgia 
294 
Baltimore Marvland 

353 
Bingharnlon New York 
939 
Birmingham Alabama 
959 
Blueheld WeslVirginia 
081 
Boise ID 
699 
Boslon Ma55achusetl5 
023 
036 
049 
143 
213 
361 
362 
990 
997 
Buffalo New Yolk 
004 
013 
031 
032 
039 
102 
164 
185 
190 
192 
193 

069 
070 
072 
142 
177 
178 
161 
182 
262 
263 
354 
355 
Charleston West Virginia 
291 
368 
369 
926 
928 
929 

REDACTED FOR PUBLIC INSPECTION Adelphia ll.B.3.c 00001 



Adelphia Communications 
Digital Cable Subscribers Churn, FCC Request ll.B.3.c 

I I Q  404 I a 105 I (12 05 I a 305 I Cos1 Center Numbers Rolled to DMA 
Chalone North Camiina 
295 
Charionesvilie Virginia 
058 
Coiurnbla SC 
327 
Cincinnati Ohio 
373 
788 
Cleveland Ohio 
"lF.  

016 
062 
225 
306 
349 
Caiorada Springs Colorado 
691 
302 
698 
Columbus Otm 
363 
289 
367 ~~ 

Denvei Colorado 
914 
Dothan Alabama 
957 
Erie Penn~ylvania 
226 
Evansnile Indiana 
335 
290 
924 
973 
FlorenceIMyW Beach South Carolina 
945 
946 
949 
Greensboro North Carolma 
292 
Greeneville - new Bern NC 
379 
Greenwood Me.Smippi 
960 
Grand JUnCt10nlMOntr0se 
915 
Hamsburg Pennsylvania 
310 
937 
Hariisonburg Virginia 
378 
060 
064 
089 
216 
HamDrd Connecticut 
130 
232 
934 
935 
Huntsville Alabama 
958 
Jacksonville Florida 
947 

915 

REDACTED FOR PUBLIC INSPECTION Adelphia ll.B.3.c 00002 



Adelphia Communications 
Digital Cable Subscribers Churn, FCC Request ll.B.3.c 

I Cost Center Numbers Rolled to OMA I 0404 I Q 105 I a205 I 0305 I 
Johnstown Pennsylvania 
002 
003 
203 
204 
223 
269 
343 
346 
346 
377 
Lextngton Kentucky 
370 
371 
372 
380 
Lo5 Angeies Caliiomia 
299 
305 
314 
315 
316 
317 
318 
319 
31A 
310 
31C 
31E 
31K 
321 
322 
340 
342 
657 
658 
660 
662 
670 
671 
672 
879 
680 
968 
969 
970 
971 
972 
982 
983 
984 

966 
988 
989 

5a5 

Louisville Kentucky 
374 
Miami Florida 
037 
052 
247 
Noiiolk Virginia 
136 
Orlando Florida 
146 
183 
328 

REDACTED FOR PUBLIC INSPECTION Adelphia ll.B.3.c 00003 
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Adelphia Communications 
Digital Cable Subscribers Churn, FCC Request ll.B.3.c 

I Cost Center Numbers Rolled to DMA I a404 I a 105 I Tu05 305 1 
Pittsburgh Pennsylvania 
005 
006 
007 
D l  1 
01 2 

019 
020 
021 
026 
042 
123 
127 
153 
154 
199 
201 
202 
222 
344 
376 
921 
Portland Maine 
296 
356 
357 
358 
359 
360 
Podland Oregon 
f164 

015 

~~ 

Raleigh North Cardina 
334 
Qeno Nevada 
917 
Rchmond Virginia 
075 
103 
230 
717 

Roanoke Virginia 
059 
076 
082 
092 
165 
200 
214 
215 
268 
Rachesier New York 
220 
SaiiLake City Utah 
907 
San Diego California 
3 4 1  
Sa" Francisco California 
673 
Savannah Georgia 
093 
Seattie Washington 
919 
Spokane Washinglo" 
909 
91 1 
912 

REDACTED FOR PUBLIC INSPECTION Adelphia ll.B.3.c 00004 
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Adelphia Cornrnuniwtions 
Digital Cable Subscribors Churn, FCC Request 11.6 3.c 

I I a404 1 a 105 I 42 05 I a305 I Cor1 C m b r  Numbers Rolled IO DMA 
5,la:"w *.<.". Y O r l  

995 
Tampa Florida 
149 
1 so 
948 
Toledo Ohio 
364 
365 
Tri-Cilles Tennessee 
375 
940 
941 
Tulsa Oklahoma 
329 
Ulica NewYork 
996 
Washtnglon DC 
079 
080 
155 
ZOA 
208 
267 
293 
296 
308 
309 
311 
We51 Palm Beach Florida 
245 
246 
063 
064 
086 
119 
137 
152 
156 
179 
180 
164 
248 
31 F 
31 G 
31 n 
31 I 
31J 
320 
Wichita Kansas 
906 
Wilkes Barre i Scranlon Pennsylvania 
085 
264 
336 
147 
Wilminglon North Carolina 
323 
Youngstown Ohia 
925 
436 
Y"rnaiE1 centra Callfornla 
665 
666 

REDACTED FOR PUBLIC INSPECTION Adelphia l l .B.3.c 00005 
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Adelphia Communications 
Digital Cable Subscribers Churn, FCC Request ll.B.3.c 

I Cost Center Numbers Rolled to DMA I Q 4  04 I a 105 1 02 05 I a 3 5  1 
The Company has not completed the preparation of financial statements for periods subsequent to 
September 30,2005 and is reviewing its books and records and other information on an onqoing basis to 
determine whether amounts should be changed, supplemented or othemise amended pursuant to Generally 
Accepted Accounting Principles in me United States. Such review and evaluation may result in adjustments 
to the financial statements. 

The Company does not operate based on DMA geographies. Thus, certain regional call center costs are 
allocated over a different operational fwtprint. In addition, DMAs are mapped at a channel line-up level and 
one cost center crosses multiple DMAs in many cases. 

The financial data enclosed herein represents internal, unaudited data that was compiled from our books 
and records. This financial data has not been audited at  a DMA level and may not reflect certain 
adjustments, Some of which may be material, that would be necessary to render the financial information in 
accordance with Generally Accepted Accounting Principles. 

Adelphia has not included subscriber information for the following areas as they are excluded horn the 
proposed Transactions: St. Mary's, Pennsylvania, Puerto Rico, and Brazil. In addition. Adelphia has not 
included the Rigas properties that are not part of the proposed Transactions. 

REDACTED FOR PUBLIC INSPECTION Adelphia ll.B.3.c 00006 


